
© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved. Amazon Confidential and Trademark.© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved. Amazon Confidential and Trademark.

AWS Activate Credits Application
STEP-BY-STEP INSTRUCTIONS
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Step 1

Select “apply now” from the 
AWS credits page. 

You will be redirected to 
create an AWS Builder ID* 
before you begin. 

*AWS Builder ID represents you as 
an individual and is independent 
from any credentials and data you 
may have in existing AWS accounts.

https://aws.amazon.com/startups/credits
https://docs.aws.amazon.com/signin/latest/userguide/sign-in-aws_builder_id.html
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Step 2

Once verified, you will be 
directed to complete your 
AWS Activate profile. 

Bonus: Creating your AWS 
Activate profile allows you to 
log in and save your 
application process in case 
you’re interrupted.
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Step 3

Choose the credits package that 
you qualify for: Founders or 
Portfolio*.

This information can also be 
accessed via the AWS credits 
page.

*Portfolio applications require a 
valid Org ID from a provider 
(venture capital firm, accelerator, 
incubator, or other startup-
enabling organization).

https://aws.amazon.com/startups/credits
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Step 4
Add more details about 
you and your startup to 
complete your AWS 
Activate profile.

Bonus: Once this is 
complete, you won’t have 
to complete another form 
on the AWS Startups 
website. 
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Step 5
Add details about your 
product and funding.

Next, you will need to link 
your AWS Account. 

Note: Only one AWS Builder 
ID can be linked to an AWS 
Account at a time. 
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Step 6

Create an AWS Account or 
log in.

A valid AWS Account is 
required for all credit 
applications. Account 
linking helps to validate 
your account. 

If you already have an 
account, skip to Step 2: Link 
your AWS Account. 

https://signin.aws.amazon.com/signin?redirect_uri=https%3A%2F%2Fconsole.aws.amazon.com%2Fconsole%2Fhome%3FhashArgs%3D%2523%26isauthcode%3Dtrue%26nc2%3Dh_ct%26src%3Dheader-signin%26state%3DhashArgsFromTB_us-east-2_9e56c7570457527a&client_id=arn%3Aaws%3Asignin%3A%3A%3Aconsole%2Fcanvas&forceMobileApp=0&code_challenge=MFuRwLxjNgMQxPTYaIsGOyOAQx7r_v7JVkW5lR6e6ag&code_challenge_method=SHA-256
https://signin.aws.amazon.com/signin?redirect_uri=https%3A%2F%2Fus-west-2.console.aws.amazon.com%2Factivate%2Fhome%3FhashArgs%3D%2523%252Fverify-your-account%26isauthcode%3Dtrue%26state%3DhashArgsFromTB_us-west-2_78abae704f815f83&client_id=arn%3Aaws%3Asignin%3A%3A%3Aconsole%2Factivate&forceMobileApp=0&code_challenge=xWzBIR8J8l7iSy-8DyOfpT3380a9RXKDaEhGxq4dWIQ&code_challenge_method=SHA-256
https://signin.aws.amazon.com/signin?redirect_uri=https%3A%2F%2Fus-west-2.console.aws.amazon.com%2Factivate%2Fhome%3FhashArgs%3D%2523%252Fverify-your-account%26isauthcode%3Dtrue%26state%3DhashArgsFromTB_us-west-2_78abae704f815f83&client_id=arn%3Aaws%3Asignin%3A%3A%3Aconsole%2Factivate&forceMobileApp=0&code_challenge=xWzBIR8J8l7iSy-8DyOfpT3380a9RXKDaEhGxq4dWIQ&code_challenge_method=SHA-256
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Step 7

In the AWS Management Console, confirm your account* by clicking 
the “Verify your account” button in your profile. 

*Reminder: Only one AWS Builder ID can be linked to an AWS Account at a time. 
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If you are successful, you will see 
“Accounts linked successfully” in 
the console. 

You can now close the AWS 
Management Console and return 
to the Credits application, where 
you should also see the account 
has been verified. Skip ahead to 
step 8. 

Having trouble? See next page à
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If more than one individual uses your AWS Account, you may receive 
an error that this AWS Account has already been linked.  

To resolve this, check in with your colleagues to find out which individual 
linked their AWS Builder ID to this AWS Account. That individual will 
need to unlink their account in their AWS Activate profile on 
startups.aws. 



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved. Amazon Confidential and Trademark.

Once the existing 
account is unlinked, 
return to the AWS 
Management Console 
to link your new AWS 
Builder ID to your 
company’s AWS 
Account ID. 

You will be redirected 
to startups.aws. Click 
on the profile icon in 
the upper right, and 
scroll to the bottom to 
click unlink.  

https://console.aws.amazon.com/
https://console.aws.amazon.com/
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If you are successful, you will see 
“Accounts linked successfully” in 
the console. 

You can now close the AWS 
Management Console and return 
to the Credits application, where 
you should also see the account 
has been verified. 
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Step 8

Review and submit 
your application. 

You will receive a 
confirmation email. 
You will be notified via 
email of your 
application status 
within 7-10 business 
days. 



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved. Amazon Confidential and Trademark.

Any questions?

Check out the AWS Activate 
credits FAQ or contact us 
for support. 

https://aws.amazon.com/startups/faq
https://aws.amazon.com/startups/contact-us

